INTERNAL REGIME REGULATION 2026

The Management and Staff of Camping llla Mateua Resort welcomes you and wishes you a pleasant stay.

The following internal regulations ensure the safety, well-being, and coexistence of all guests. Non-compliance with these rules may
result in immediate expulsion from the campsite without refund of any amount paid.

L. ACCESS:

Access to the campsite and its services is reserved only
for registered guests.

Identification bracelets are mandatory throughout the
campsite. These bracelets are personal and non-
transferable.

REGISTRATION:
All guests must present valid official identification for
themselves and their companions. ( ID or PASSPORT)

Any change in the guest list must be immediately
communicated to Reception and approved.

The person responsible for the booking must sign the
registration documents and is liable for all acts or
damages caused by their group.

Only individuals with suitable camping equipment will be
admitted.

RESTING HOURS:

Silence time: from 00:00 to 07:00 a.m.

During this period, any kind of noise is prohibited,
including radios, televisions, mobile speakers, or loud
conversation.

Vehicles, scooters, or similar devices must not circulate
during rest hours.

Tent or caravan assembly/dismantling is not allowed at
night.

Air-conditioners must be used quietly.
Guests must maintain respectful behaviour and
coexistence.

PITCHES:

Check-in: from 12:00 p.m. (exceptionally from 09:00
a.m. if available).

Check-out: 12:00 p.m. the next day.

Pitches are assigned by the management; any change
must be authorized.

Once check-in is completed, the guest must pay for the
entire booked period, even if leaving earlier.

Electrical installations: cables must be grounded,
insulated, and without splicing. Each pitch has one
electricity outlet.

Reservation deposit: Between €100 and €200
depending on the season

Full payment is required on arrival; non-payment may
result in refusal of entry.

Seasonal clients who do not comply with their payment
schedule may have their stay cancelled.

The campsite reserves the right to request full
prepayment for seasonal stays in advance.

Guests with outstanding debts will not be admitted.
Strictly forbidden: charging electric vehicles in pitches.

/\/\ Av. de Montgd, 260 17130 L'Escala - Girona

2. BUNGALOWS:

Reservation deposit: 50% of the total stay.

Remaining balance must be paid on arrival or by bank
transfer few days before arrival.

Check-in: from 16:00 to 22:00. Check-out: by 11:00 a.m.
Specific bungalow numbers cannot be reserved;
assignment is made on arrival.

The number of guests must not exceed the capacity of
the bungalow.

Pets are not allowed in bungalows.
Bed linen and towels are included.

Security deposit: €250 (charged with second payment,
refunded within one week if no damage).

Any malfunction or issue must be reported to Reception
immediately.

Strictly forbidden: charging electric vehicles in
bungalows.

VISITORS:

Anyone not included in the original booking is
considered a visitor.

Visitors must be authorized by reception, present a valid
ID, register, and pay the visitor fee.

Visitor access is not permitted on high-occupancy dates:

02/04 - 06/04, 22/06 - 24/06, 20/07 - 17/08
(both start and end dates included).

VEHICLES:

Maximum speed: 10 km/h.

Circulation is prohibited from 00:00 to 07:00 a.m.
Unnecessary use of vehicles and excessive noise are
not allowed.

If a vehicle blocks a pitch, the owner may be charged for
one night’s fee without the right to occupy the space.

PETS:

Pets are welcome if they are vaccinated, legally
compliant, and do not disturb other guests.

Pets must always be on a leash.

They are not allowed in the restaurant, supermarket,
toilets, or pools.

Dogs may_not be left unattended in pitches.

Owners must clean up after their pets and neutralize
urine with a solution of water and vinegar, baking soda,
or lemon juice.

ENVIRONMENT:

Use separate waste containers located near the parking
areas.

Make responsible use of water — it is a scarce resource.
Respect plants, green areas, and all facilities.
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