CANCELLATION AND
REFUND POLICY

The cancellation of the reservation must always be done in writing and sent to Campsite
llla Mateua. Be sure to enclose the reservation confirmation letter and your bank
account details for deposit refunding. Cancellation and refund costs are 10% of the
down payment with a minimum of €20. Bank fees are applicable. Campsite Illa Mateua
has a policy of high standards and in meeting its customers offers the possibility to
redeem the reservation for a similar accommodation and for dates suiting the customer
upon availability and with a written agreement from the campsite director. This
exchange is valid for the season in which the cancelation is made and the following one.

THERE WILL BE NO REFUND MADE BY THE CAMPSITE IN CASE OF A RENUNCIATION
AFTER THE BUNGALOW KEY HAS BEEN HANDED OVER.

Once the check-in form is signed during high season in case of a renunciation or partial
stay the campsite will charge the total amount of the original booking.

MIND-HIGG SEASON / PEAK SEASON / EXTRA SEASON

¢ |If cancellation occurs before 45 days prior to arrival, 90% of the amount transferred
will be refunded.

e |f cancellation occurs before 30 days prior to arrival, 50% of the amount transferred
will be refunded.

¢ [f cancellation occurs within 30 days before arrival, the deposit is lost.

MID-SEASON

¢ If cancellation occurs before 30 days prior to arrival, 90% of the amount transferred
will be refunded.

e If cancellation occurs before 15 days prior to arrival, 50% of the amount transferred
will be refunded.

¢ [f cancellation occurs within 15 days before arrival, the deposit is lost.

LOW SEASON

e If cancellation occurs within 7 days before arrival, the deposit is lost.
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